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ﻣﻄﺎﻟﻌﻪ ﺍﻱ ﺩﺭﺑﺎﺭﻩ ﻱ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ
ﻣﺮﺑﻮﻁ ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﻱ ﺁﻣﻮﺯﺷﻲ
ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﺷﻬﻴﺪﺑﻬﺸﺘﻲ؛ 7831
ﺍﺑﺎﺫﺭ ﺣﺎﺟﻮﻱ1 / ﻣﻌﺼﻮﻣﻪ ﺧﻮﺷﮕﺎﻡ2 / ﻣﻬﻨﺎﺯ ﻣﻮﺳﻮﻱ3
ﭼﻜﻴﺪﻩ
ﻣﻘﺪﻣﻪ: ﻛﺴﺐ ﺭﺿﺎﻳﺖ ﺍﺯ ﺑﻴﻤﺎﺭ ﺟﻬﺖ ﻣﺮﺍﻗﺒﺖ ﻫﺎﻱ ﭘﺰﺷﻜﻲ ﻳﻚ ﺍﻟﺰﺍﻡ ﻗﺎﻧﻮﻧﻲ ﺳﺖ. ﻓﺮﻡ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﺩﺭ ﭘﺸﺖ ﺑﺮگ ﭘﺬﻳﺮﺵ ﺩﺭﺝ ﺷﺪﻩ 
ﺍﺳﺖ. ﻣﺴﺌﻮﻻﻥ ﭘﺬﻳﺮﺵ ﺑﺎﻳﺪ ﺑﻪ ﻧﻤﺎﻳﻨﺪﮔﻲ ﺍﺯ ﺳﻮﻱ ﭘﺰﺷﻚ ﻣﺪﺍﻭﺍ ﻛﻨﻨﺪﻩ ﻭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ، ﺍﺯ ﺑﻴﻤﺎﺭ ﻳﺎ ﺑﺴﺘﮕﺎﻥ ﻧﺰﺩﻳﻚ ﺍﻭ، ﺟﻬﺖ ﺍﻧﺠﺎﻡ ﺍﻗﺪﺍﻣﺎﺕ 
ﺩﺭﻣﺎﻧﻲ ﻣﺠﻮﺯﻫﺎﻱ ﻣﻨﺎﺳﺐ ﺭﺍ ﺍﺧﺬ ﻛﻨﻨﺪ ﻭ ﺍﺯ ﻧﻈﺮ ﻗﺎﻧﻮﻧﻲ ﻭ ﺍﺧﻼﻗﻲ ﺑﻪ ﻋﻮﺍﻗﺐ ﺍﻋﻤﺎﻝ ﺧﻮﻳﺶ ﺩﺭ ﺍﻳﻦ ﻣﻮﺭﺩ ﺁﮔﺎﻩ ﺑﺎﺷﻨﺪ. ﻫﺪﻑ ﺍﻳﻦ ﻣﻄﺎﻟﻌﻪ 
ﺗﻌﻴﻴﻦ ﺍﺭﺗﺒﺎﻁ ﺑﻴﻦ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﻣﺮﺑﻮﻁ ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﻱ ﺁﻣﻮﺯﺷﻲ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ 
ﺷﻬﻴﺪ ﺑﻬﺸﺘﻲ ﺑﻮﺩ.
ﺭﻭﺵ ﺑﺮﺭﺳﻲ: ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﻳﻚ ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﻴﻔﻲ - ﺗﺤﻠﻴﻠﻲ ﺍﺳﺖ ﻛﻪ ﺩﺭ ﺳﺎﻝ 7831 ﺍﻧﺠﺎﻡ ﺷﺪﻩ ﺍﺳﺖ. ﺟﺎﻣﻌﻪ ﻱ ﭘﮋﻭﻫﺶ ﺷﺎﻣﻞ 11 ﻧﻔﺮ 
ﺍﺯ ﻣﺴﺌﻮﻻﻥ ﺑﺨﺶ ﻫﺎﻱ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﻭ 34 ﻧﻔﺮ ﺍﺯ ﻛﺎﺭﻛﻨﺎﻥ ﻭﺍﺣﺪﻫﺎﻱ ﭘﺬﻳﺮﺵ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﻱ ﺁﻣﻮﺯﺷﻲ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ 
ﺷﻬﻴﺪﺑﻬﺸﺘﻲ ﺍﺳﺖ. ﺍﺑﺰﺍﺭ ﮔﺮﺩﺁﻭﺭﻱ ﺩﺍﺩﻩ ﻫﺎ، ﭘﺮﺳﺸﻨﺎﻣﻪ ﻭ ﭼﻚ ﻟﻴﺴﺖ ﺍﺳﺖ، ﻛﻪ ﺭﻭﺍﻳﻲ ﻭ ﭘﺎﻳﺎﻳﻲ ﺁﻥ ﻣﻮﺭﺩ ﺗﺄﻳﻴﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺖ. ﺍﻃﻼﻋﺎﺕ 
ﺗﻮﺳﻂ ﻧﺮﻡ ﺍﻓﺰﺍﺭ SSPS ﻭ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺁﺯﻣﻮﻥ ﺁﻣﺎﺭﻱ ﭘﻴﺮﺳﻮﻥ ﺗﺤﻠﻴﻞ ﺷﺪ.
ﻳﺎﻓﺘﻪ ﻫﺎ: ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻣﺴﺌﻮﻻﻥ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﺍﺯ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﻣﺮﺑﻮﻁ ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ 7/27 ﺩﺭﺻﺪ، ﻭ ﻣﻴﺰﺍﻥ ﺭﻋﺎﻳﺖ ﺁﻥ ﻫﺎ 6/86 
ﺩﺭﺻﺪ ﻣﻲ ﺑﺎﺷﺪ ﻭ ﻫﻤﺒﺴﺘﮕﻲ ﺑﻴﻦ ﺍﻳﻦ ﻫﺎ 386/0ﻣﻲ ﺑﺎﺷﺪ. ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ 3/66 ﺩﺭﺻﺪ، ﻭ ﻣﻴﺰﺍﻥ ﺭﻋﺎﻳﺖ ﺁﻥ ﻫﺎ 9/26 ﺩﺭﺻﺪ 
ﻣﻲ ﺑﺎﺷﺪ ﻭ ﻫﻤﺒﺴﺘﮕﻲ ﺑﻴﻦ ﺍﻳﻦ ﻫﺎ 855/0ﻣﻲ ﺑﺎﺷﺪ ؛ ﺭﺍﺑﻄﻪ ﺍﻱ ﻣﺜﺒﺖ ﻭ ﻗﻮﻱ ﺑﻴﻦ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺁﻥ ﻭﺟﻮﺩ ﺩﺍﺭﺩ.
ﻧﺘﻴﺠﻪ ﮔﻴﺮﻱ: ﺑﻴﻦ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﻣﺮﺑﻮﻁ ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﺩﺭ ﺑﻴﻦ ﻣﺴﺌﻮﻟﻴﻦ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﻭ ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ 
ﻫﻤﺒﺴﺘﮕﻲ ﻣﺜﺒﺖ ﻭﺟﻮﺩ ﺩﺍﺷﺖ )ﺑﻪ ﺗﺮﺗﻴﺐ )110.0<p( ﻭ )000.0<p((. ﺍﺭﺗﻘﺎﻱ ﺁﮔﺎﻫﻲ ﺁﻧﺎﻥ ﺍﺯ ﻗﻮﺍﻧﻴﻦ ﻭ ﺩﺳﺘﻮﺭﺍﻟﻌﻤﻞ ﻫﺎﻱ ﻣﻮﺟﻮﺩ ﺩﺭ ﻛﺸﻮﺭ 
ﻣﻮﺟﺐ ﺍﻓﺰﺍﻳﺶ ﻣﻴﺰﺍﻥ ﺭﻋﺎﻳﺖ ﺍﻳﻦ ﻗﻮﺍﻧﻴﻦ ﻭ ﭘﻴﺸﮕﻴﺮﻱ ﺍﺯ ﻣﺸﻜﻼﺕ ﻗﺎﻧﻮﻧﻲ ﻣﺘﻌﺎﻗﺐ ﺁﻥ ﺧﻮﺍﻫﺪ ﺷﺪ.
ﻛﻠﻴﺪ ﻭﺍژﻩ ﻫﺎ: ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ، ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ، ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ، ﺁﮔﺎﻫﻲ، ﺭﻋﺎﻳﺖ
• ﻭﺻﻮﻝ ﻣﻘﺎﻟﻪ: 5/21/78 • ﺍﺻﻼﺡ ﻧﻬﺎﻳﻲ: 62/3/88 • ﭘﺬﻳﺮﺵ ﻧﻬﺎﻳﻲ: 6/5/88
. 1 ﻣﺮﺑﻲ ﮔﺮﻭﻩ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ، ﺩﺍﻧﺸﻜﺪﻩ ﻣﺪﻳﺮﻳﺖ ﻭ ﺍﻃﻼﻉ ﺭﺳﺎﻧﻲ ﭘﺰﺷﻜﻲ، ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﺍﻳﺮﺍﻥ
. 2 ﻣﺮﺑﻲ ﮔﺮﻭﻩ ﺁﻣﺎﺭ ﻭ ﺭﻳﺎﺿﻲ، ﺩﺍﻧﺸﻜﺪﻩ ﻣﺪﻳﺮﻳﺖ ﻭ ﺍﻃﻼﻉ ﺭﺳﺎﻧﻲ ﭘﺰﺷﻜﻲ، ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﺍﻳﺮﺍﻥ
ﺩﺍﻧﺸﺠﻮﻱ ﻛﺎﺭﺷﻨﺎﺳﻲ ﺍﺭﺷﺪ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ، ﺩﺍﻧﺸﻜﺪﻩ ﻣﺪﻳﺮﻳﺖ ﻭ ﺍﻃﻼﻉ ﺭﺳﺎﻧﻲ ﭘﺰﺷﻜﻲ، ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﺍﻳﺮﺍﻥ؛ ﻧﻮﻳﺴﻨﺪﻩ ﻣﺴﺌﻮﻝ ). 3 @68ivasum_zanham
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ﻣﻘﺪﻣﻪ
ﺯﻧﺪﮔﻲ ﺣﺮﻓﻪ ﺍﻱ ﺑﺎ ﻣﺠﻤﻮﻋﻪ ﺍﻱ ﺍﺯ ﻣﻘﺮﺭﺍﺕ ﻭ ﻗﻮﺍﻧﻴﻦ ﺑﻬﻢ ﺁﻣﻴﺨﺘﻪ 
ﺍﺳ ــﺖ، ﺩﺭ ﻫﺮ ﻳﻚ ﺍﺯ ﻣﺸ ــﺎﻏﻞ ﭘﺬﻳﺮﻓﺘﻪ ﺷﺪﻩ ﺍﺟﺘﻤﺎﻋﻲ ﺗﻮﻓﻴﻖ 
ﻧﺼﻴﺐ ﻛﺴﺎﻧﻲ ﻣﻲ ﺷﻮﺩ ﻛﻪ ﻋﻠﻢ ﻭ ﺁﮔﺎﻫﻲ ﺑﻴﺸﺘﺮﻱ ﺑﺮ ﻗﻮﺍﻧﻴﻦ ﻭ 
ﻣﻘﺮﺭﺍﺕ ﺣﺎﻛﻢ ﺑﺮ ﺷ ــﻐﻞ ﻭ ﺣﺮﻓﻪ ﻭ ﺗﺨﺼﺺ ﺧﻮﺩ ﺩﺍﺭﻧﺪ ﻭ ﺩﺭ 
ﭘﺮﺗﻮ ﺍﻳﻦ ﺁﮔﺎﻫﻲ ﻣﻲ ﺗﻮﺍﻧﻨﺪ ﺑﺎ ﻣﺴﺎﺋﻞ ﻃﺮﺡ ﺷﺪﻩ ﺩﺭ ﻣﺤﻴﻂ ﺷﻐﻠﻲ 
ﻭ ﺍﺟﺘﻤﺎﻋﻲ ﺩﺭﺳﺖ ﺑﺮﺧﻮﺭﺩ ﻛﻨﻨﺪ. ﺍﻣﺮﻭﺯﻩ ﻣﺎ ﺑﻪ ﺍﺟﺘﻤﺎﻋﻲ ﻣﺒﺪﻝ 
ﮔﺸ ــﺘﻪ ﺍﻳﻢ ﻛﻪ ﺍﺣﺘﻤﺎﻝ ﺍﻗﺎﻣﻪ ﺩﻋﻮﻱ ﺩﺭ ﺁﻥ ﺑﻴﺸﺘﺮ ﺍﺳﺖ، ﺍﻳﻦ ﺍﻣﺮ 
ﺑﻪ ﻃﻮﺭ ﻛﻠﻲ ﺑﺪ ﻧﻴﺴﺖ ﭼﺮﺍ ﻛﻪ ﺑﻪ ﺁﺳﻴﺐ ﺩﻳﺪﮔﺎﻥ ﺍﻣﻜﺎﻥ ﺗﻮﺳﻞ 
ﺑﻪ ﺩﺳ ــﺘﮕﺎﻩ ﻋﺪﺍﻟﺖ ﺭﺍ ﺑﺮﺍ ﻱ ﮔﺮﻓﺘﻦ ﺧﺴﺎﺭﺕ ﻣﻲ ﺩﻫﺪ ﻭ ﺑﺎﻋﺚ 
ﻣﻲ ﺷﻮﺩ ﻛﻪ ﻛﺎﺭﻛﻨﺎﻥ ﺩﺭﻣﺎﻧﻲ ﻣﺮﺍﻗﺐ ﻭ ﺁﮔﺎﻩ ﺑﻪ ﺣﻘﻮﻕ ﻛﺴﺎﻧﻲ ﻛﻪ 
ﺑﻪ ﺁﻥ ﻫﺎ ﻛﻤﻚ ﻣﻲ ﻛﻨﻨﺪ، ﺑﺎﺷﻨﺪ. ﺑﻪ ﻫﺮ ﺣﺎﻝ ﺍﻣﺮﻭﺯﻩ ﻳﻚ ﻛﺎﺭﻣﻨﺪ 
ﺍﻣ ــﻮﺭ ﺩﺭﻣﺎﻧﻲ ﺑﺎﻳﺪ ﺁﮔﺎﻩ ﺑﺎﺷ ــﺪ ﻭ ﺗﺎ ﺣﺪﻭﺩﻱ ﺣﻘﻮﻕ ﺑﺪﺍﻧﺪ.]1[ 
ﺁﮔﺎﻫﻲ ﺍﺯ ﻗﻮﺍﻧﻴﻦ ﻭ ﻣﻘﺮﺭﺍﺕ ﻣﺮﺑﻮﻁ ﺑﻪ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ، ﺷﺎﻏﻠﻴﻦ 
ﺍﻳﻦ ﺣﺮﻓﻪ ﺭﺍ ﺩﺭ ﺭﺳﻴﺪﻥ ﺑﻪ ﺍﻫﺪﺍﻑ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﻳﺎﺭﻱ ﻧﻤﻮﺩﻩ 
ﻭ ﺣﻔﻆ ﻣﺠﻤﻮﻋﻪ ﺍﻱ ﺍﺯ ﺍﻳﻦ ﻗﻮﺍﻧﻴﻦ ﻣﻲ ﺗﻮﺍﻧﺪ ﺭﺍﻫﮕﺸﺎﻳﻲ ﺟﻬﺖ 
ﻋﻤﻠﻜﺮﺩ ﻳﻜﺴ ــﺎﻥ ﻭ ﺍﻳﺠﺎﺩ ﺟﺎﻳﮕﺎﻫﻲ ﻣﻨﺎﺳ ــﺐ ﺑﺮﺍﻱ ﺍﻳﻦ ﺭﺷﺘﻪ 
ﺑﺎﺷ ــﺪ.]2[ ﺍﺧﺬ ﺭﺿﺎﻳﺖ ﺑﻴﻤﺎﺭ ﻳﻜﻲ ﺍﺯ ﻣﺒﺎﺣﺚ ﺍﺳﺎﺳﻲ ﺟﺎﻣﻌﻪ 
ﭘﺰﺷ ــﻜﻲ ﺍﺳ ــﺖ]3[ ﺩﺭ ﻭﺍﻗﻊ ﻣﻲ ﺗﻮﺍﻥ ﮔﻔﺖ ﻛﻪ ﺍﺯ ﻧﻈﺮ ﻗﺎﻧﻮﻧﻲ 
ﺭﺿﺎﻳﺖ ﺁﮔﺎﻫﺎﻧﻪ ﺑﺮﺍﻱ ﺩﺭﻣﺎﻥ، ﻳﻚ ﺍﺑﺰﺍﺭ ﻣﺪﻳﺮﻳﺖ ﺭﻳﺴﻚ ﺑﻮﺩﻩ 
ﻛﻪ ﻧﺸ ــﺎﻥ ﺩﻫﻨﺪﻩ ﻓﺮﺩ ﻣﺴﺌﻮﻝ ﻣﻲ ﺑﺎﺷ ــﺪ.]4[ ﺑﻪ ﺟﻬﺖ ﺍﻫﻤﻴﺖ 
ﺭﺿﺎﻳﺖ ﺑﻴﻤﺎﺭ ﺩﺭ ﻣﺴﺎﺋﻞ ﺣﻘﻮﻗﻲ ﻓﺮﻡ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﺩﺭ ﭘﺸﺖ ﺑﺮگ 
ﭘﺬﻳﺮﺵ ﺩﺭﺝ ﮔﺮﺩﻳﺪﻩ ﺍﺳﺖ.]3[ ﻓﺮﻡ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﺑﺎﻳﺪ ﺩﺭ ﻗﺴﻤﺖ 
ﭘﺬﻳﺮﺵ ﺗﻮﺳ ــﻂ ﺑﻴﻤﺎﺭ ﻳﺎ ﻭﻟﻲ ﺑﻴﻤﺎﺭ ﭘﺮ ﺷﻮﺩ. ﻣﺴﺌﻮﻟﻴﻦ ﭘﺬﻳﺮﺵ 
ﺑﺎﻳﺪ ﺑﻪ ﻧﻤﺎﻳﻨﺪﮔﻲ ﺍﺯ ﺳ ــﻮﻱ ﭘﺰﺷﻚ ﻣﺪﺍﻭﺍ ﻛﻨﻨﺪﻩ ﻭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ، 
ﺍﺯ ﻣﺮﻳﺾ ﻳﺎ ﺑﺴﺘﮕﺎﻥ ﻧﺰﺩﻳﻚ ﺍﻭ، ﺟﻬﺖ ﺍﻧﺠﺎﻡ ﺍﻗﺪﺍﻣﺎﺕ ﺩﺭﻣﺎﻧﻲ 
ﻣﺠﻮﺯﻫﺎﻱ ﻣﻨﺎﺳ ــﺐ ﺭﺍ ﺍﺧﺬ ﻧﻤﺎﻳﻨﺪ. ﺯﻣﺎﻧﻲ ﻛﻪ ﺍﻳﻦ ﻓﺮﻡ ﺗﻮﺳ ــﻂ 
ﺑﻴﻤﺎﺭ ﻳﺎ ﻧﻤﺎﻳﻨﺪﻩ ﻭﻱ ﺩﺭ ﺯﻣﺎﻥ ﭘﺬﻳﺮﺵ ﺍﻣﻀﺎ ﻣﻲ ﺷ ــﻮﺩ، ﻣﺪﺭﻛﻲ 
ﺍﺯ ﺭﺿﺎﻳ ــﺖ ﺑﻴﻤﺎﺭ ﺑ ــﺮﺍﻱ ﺩﺭﻳﺎﻓﺖ ﺧﺪﻣﺎﺕ ﻭ ﺍﻗﺪﺍﻣﺎﺕ ﺩﺭﻣﺎﻧﻲ 
ﻓﺮﺍﻫﻢ ﻣﻲ ﻛﻨﺪ.]5[ ﺑﻨﺎﺑﺮﺍﻳﻦ ﺁﮔﺎﻫﻲ ﻣﺴ ــﺌﻮﻻﻥ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ 
ﺍﺯ ﻗﻮﺍﻧﻴﻦ ﻭ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻛﻪ ﺩﺭ ﺑﺪﻭ ﻭﺭﻭﺩ ﺑﻴﻤﺎﺭ 
ﺑﻪ ﻣﺮﺍﻛﺰ ﺩﺭﻣﺎﻧﻲ ﺍﺯ ﺍﻭ ﺭﺿﺎﻳﺖ ﻣﻲ ﮔﻴﺮﻧﺪ ﺑﺴﻴﺎﺭ ﺿﺮﻭﺭﻱ ﺍﺳﺖ 
ﻭ ﺁﮔﺎﻫ ــﻲ ﺁﻥ ﻫ ــﺎ ﺍﺯ ﻗﻮﺍﻧﻴﻦ ﻣﻮﺟﻮﺩ ﺩﺭ ﺍﻳﻦ ﺯﻣﻴﻨﻪ ﺍﺯ ﺑﻼ ﺗﻜﻠﻴﻔﻲ 
ﺁﻥ ﻫﺎ ﺩﺭ ﺑﺮﺧﻲ ﻣﻮﻗﻌﻴﺖ ﻫﺎ ﻣﻲ ﻛﺎﻫﺪ ﻭ ﺁﻥ ﻫﺎ ﺭﺍ ﺩﺭ ﻣﻘﺎﺑﻞ ﺩﻋﺎﻭﻱ 
ﻗﺎﻧﻮﻧﻲ ﺣﻔﻆ ﻣﻲ ﻛﻨﺪ.]6[
ﻧﺘﺎﻳﺞ ﻣﻄﺎﻟﻌﻪ ﺩﻧﻮﺕ )etuneD( ﻧﺸ ــﺎﻥ ﻣﻲ ﺩﻫﺪ ﻛﻪ ﺁﮔﺎﻫﻲ 
ﻛﺎﺩﺭ ﺩﺭﻣ ــﺎﻥ ﺍﺯ ﺣ ــﻖ ﺑﻴﻤ ــﺎﺭ ﺑ ــﺮﺍﻱ ﺭﺿﺎﻳﺖ ﺁﮔﺎﻫﺎﻧ ــﻪ ﻗﺒﻞ ﺍﺯ 
ﺍﻗﺪﺍﻣﺎﺕ ﺩﺭﻣﺎﻧﻲ ﺩﺭ ﺳ ــﻄﺢ ﻣﺘﻮﺳﻂ ﺑﻮﺩﻩ ﺍﺳﺖ.]7[ ﺯﺍﻫﺪﻱ ﻓﺮ 
)2831( ﺩﺭ ﭘﮋﻭﻫﺸ ــﻲ، ﻣﻴ ــﺰﺍﻥ ﺭﻋﺎﻳﺖ ﺣﻘﻮﻕ ﺑﻴﻤﺎﺭ ﻧﺴ ــﺒﺖ 
ﺑ ــﻪ ﺍﺧ ــﺬ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎﻱ ﻣﺨﺘﻠﻒ ﺍﺯ ﺑﻴﻤ ــﺎﺭﺍﻥ 37/25 ﺩﺭﺻﺪ 
ﺑﻪ ﺩﺳ ــﺖ ﺁﻭﺭﺩﻩ ﺍﺳ ــﺖ.]8[ ﺩﺭ ﭘﮋﻭﻫﺶ ﺩﻳﮕﺮﻱ ﻛﻪ ﺗﻮﺳ ــﻂ 
ﺍﺑﺮﺍﻫﻴﻤﻲ )6731( ﺍﻧﺠﺎﻡ ﺷ ــﺪ، ﻣﺸ ــﺨﺺ ﮔﺮﺩﻳ ــﺪ ﻛﻪ ﻣﻴﺰﺍﻥ 
ﺭﻋﺎﻳﺖ ﺍﺳ ــﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ ﻣﺮﺑﻮﻁ ﺑﻪ ﻗﻮﺍﻧﻴﻦ ﻭ ﻣﻘﺮﺭﺍﺕ ﺩﺭ ﺑﺨﺶ 
ﻣﺪﺍﺭﻙ ﭘﺰﺷ ــﻜﻲ ﺑﻴﻤﺎﺭﺳ ــﺘﺎﻥ ﻫﺎﻱ ﻣﻮﺭﺩ ﭘﮋﻭﻫﺶ، ﺩﺭ ﻣﻘﺎﻳﺴﻪ 
ﺑﺎ ﻣﻼﻙ ﻫﺎﻱ ﺍﻧﺠﻤﻦ ﻣﺪﺍﺭﻙ ﭘﺰﺷ ــﻜﻲ ﺁﻣﺮﻳﻜﺎ، ﺑﻪ ﻣﻴﺰﺍﻥ 1/71 
ﺩﺭﺻﺪ ﺍﺳﺖ.]2[
ﺣﺎﺟﻮﻱ ﻭ ﻫﻤﻜﺎﺭﺍﻧﺶ )2831( ﺩﺭ ﻳﻚ ﻃﺮﺡ ﭘﮋﻭﻫﺸ ــﻲ 
ﺩﺭﻳﺎﻓﺘﻨﺪ ﻛﻪ4/2 ﺩﺭﺻﺪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﺑﻴﻤﺎﺭﺍﻥ ﻋﻠﻲ ﺭﻏﻢ ﻧﺪﺍﺷﺘﻦ 
ﺳﻦ ﻗﺎﻧﻮﻧﻲ ﺭﺿﺎﻳﺖ ﺩﺍﺩﻩ ﺑﻮﺩﻧﺪ ﻭ ﺩﺭ 6/3 ﺩﺭﺻﺪ ﺗﻮﺳﻂ ﺍﻓﺮﺍﺩﻱ 
ﻏﻴﺮ ﺍﺯ ﺑﺴﺘﮕﺎﻥ ﺳﺒﺒﻲ ﻭ ﻧﺴﺒﻲ ﺗﺄﻳﻴﺪ ﺷﺪﻩ ﺑﻮﺩﻧﺪ. ﺩﺭ9/5 ﺩﺭﺻﺪ 
ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫ ــﺎﻱ ﺑﻴﻤﺎﺭﺍﻥ ﺑﺎﻻﻱ 81 ﺳ ــﺎﻝ، ﺍﺯ ﺍﻓﺮﺍﺩﻱ ﺑﻪ ﻏﻴﺮ ﺍﺯ 
ﺧﻮﺩ ﺑﻴﻤﺎﺭ ﺍﺧﺬ ﺷ ــﺪﻩ ﺑﻮﺩ. ﺩﺭ ﻧﻬﺎﻳﺖ ﺑﻪ ﺍﻳﻦ ﻧﺘﻴﺠﻪ ﺭﺳ ــﻴﺪﻧﺪ 
ﻛ ــﻪ ﻋﻠﻲ ﺭﻏ ــﻢ ﺍﻫﻤﻴﺖ ﻓﺮﻡ ﻫﺎﻱ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫ ــﻢ ﺑﺮﺍﻱ ﺑﻴﻤﺎﺭ ﻭ 
ﻫﻢ ﺑﺮﺍﻱ ﻣﺮﺍﻛ ــﺰ ﺩﺭﻣﺎﻧﻲ، ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ ﺍﺯ ﺍﻫﻤﻴﺖ ﺗﻜﻤﻴﻞ 
ﺩﻗﻴﻖ ﺍﻳﻦ ﻓﺮﻡ ﻫﺎ ﻭﺍﻗﻒ ﻧﺒﻮﺩﻩ ﻭ ﺑﻪ ﻧﻈﺮ ﻣﻲ ﺭﺳ ــﺪ ﺩﻟﻴﻞ ﺍﻳﻦ ﺍﻣﺮ 
ﻋ ــﺪﻡ ﺗﻮﺟﻪ ﺑ ــﻪ ﺑﺎﻳﺪﻫﺎ ﻭ ﻧﺒﺎﻳﺪﻫﺎﻱ ﭘﻴﺮﺍﻣ ــﻮﻥ ﺍﻳﻦ ﻣﻮﺿﻮﻉ ﺩﺭ 
ﺳﻄﻮﺡ ﺑﺎﻻﺗﺮ ﻭ ﻧﺘﻴﺠﺘًﺎ ﻋﺪﻡ ﺍﻧﺘﻘﺎﻝ ﺁﻥ ﺑﻪ ﭘﺮﺳﻨﻞ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ 
ﻣﻲ ﺑﺎﺷ ــﺪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺍﻳﻨﻜﻪ ﺗﻜﻤﻴﻞ ﻓﺮﻡ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﺍﺯ ﻭﻇﺎﻳﻒ 
ﻛﺎﺭﻛﻨﺎﻥ ﺑﺨﺶ ﭘﺬﻳﺮﺵ ﺍﺳﺖ ﻭ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺍﻫﻤﻴﺖ ﺍﻳﻦ ﻓﺮﻡ ﻫﺎ 
ﻫ ــﻢ ﺑ ــﺮﺍﻱ ﺑﻴﻤﺎﺭ ﻭ ﻫﻢ ﺑﺮﺍﻱ ﻣﺮﺍﻛﺰ ﺩﺭﻣﺎﻧﻲ، ﻟﺬﺍ ﺁﮔﺎﻫﻲ ﺩﺍﺩﻥ ﺑﻪ 
ﺍﻳﻦ ﭘﺮﺳﻨﻞ ﺍﺯ ﻭﻇﺎﻳﻒ ﺍﺻﻠﻲ ﻣﺴﺌﻮﻝ ﺑﺨﺶ ﻭ ﻣﺪﻳﺮ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ 
ﻣﻲ ﺑﺎﺷﺪ.]9[
ﻟ ــﺬﺍ ﺑ ــﺎ ﺗﻮﺟﻪ ﺑ ــﻪ ﺍﻫﻤﻴﺖ ﺟﻨﺒﻪ ﻫ ــﺎﻱ ﻗﺎﻧﻮﻧ ــﻲ ﻣﺮﺑﻮﻁ ﺑﻪ 
ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ، ﻫﺪﻑ ﺍﺯ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺍﻳﻦ ﺍﺳﺖ ﻛﻪ ﺑﺎ ﺭﻭﺷﻦ 
ﺷﺪﻥ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ، 
ﻭ ﻣﻴﺰﺍﻥ ﻫﻤﺒﺴﺘﮕﻲ ﺁﻥ ﻫﺎ ﺩﺭﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﻱ ﺁﻣﻮﺯﺷﻲ ﺩﺍﻧﺸﮕﺎﻩ 
ﻋﻠﻮﻡ ﭘﺰﺷ ــﻜﻲ ﻭ ﺧﺪﻣﺎﺕ ﺑﻬﺪﺍﺷ ــﺘﻲ ﺩﺭﻣﺎﻧﻲ ﺷﻬﻴﺪﺑﻬﺸ ــﺘﻲ، 
ﺗﺼﻮﻳﺮﻱ ﺍﺯ ﻭﺍﻗﻌﻴﺖ ﻫﺎ ﻭ ﻛﺎﺳﺘﻲ ﻫﺎﻱ ﻣﻮﺟﻮﺩ ﺍﺭﺍﺋﻪ ﻭﮔﺎﻣﻲ ﺩﺭ 
ﺟﻬﺖ ﺍﺭﺗﻘﺎء ﻭ ﺗﻮﺳ ــﻌﻪ ﻗﻮﺍﻧﻴﻦ ﻭ ﻣﻘﺮﺭﺍﺕ ﻣﺪﻭﻥ ﺩﺭ ﺍﻳﻦ ﺯﻣﻴﻨﻪ 
ﺑﺮﺩﺍﺷﺘﻪ ﺷﻮﺩ.
ﻣﻄﺎﻟﻌﻪ ﺍﻱ ﺩﺭﺑﺎﺭﻩ ﻱ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ …
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ﺭﻭﺵ ﺑﺮﺭﺳﻲ
ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﻳﻚ ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﻴﻔﻲ ﺗﺤﻠﻴﻠﻲ ﺍﺳ ــﺖ ﻛﻪ ﺑﻪ ﺭﻭﺵ 
ﻣﻘﻄﻌﻲ ﺩﺭ ﺳ ــﺎﻝ 7831 ﺍﻧﺠﺎﻡ ﺷﺪﻩ ﺍﺳﺖ. ﺟﺎﻣﻌﻪ ﭘﮋﻭﻫﺶ ﺩﺭ 
ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺷﺎﻣﻞ 11 ﻧﻔﺮ ﻣﺴﺌﻮﻝ ﺑﺨﺶ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ،25 
ﻧﻔﺮ ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ، 93 ﻧﻔﺮ ﻛﺎﺭﻛﻨﺎﻥ ﺑﺎﻳﮕﺎﻧﻲ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﻱ 
ﺁﻣﻮﺯﺷﻲ ﻋﻤﻮﻣﻲ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﻭ ﺧﺪﻣﺎﺕ ﺑﻬﺪﺍﺷﺘﻲ 
ﺩﺭﻣﺎﻧﻲ ﺷﻬﻴﺪﺑﻬﺸ ــﺘﻲ ﻣﻲ ﺑﺎﺷ ــﺪ ﻛﻪ ﺑﻪ ﻟﺤ ــﺎﻅ ﻣﺤﺪﻭﺩ ﺑﻮﺩﻥ 
ﺟﺎﻣﻌﻪ ﭘﮋﻭﻫﺶ ﻧﻤﻮﻧﻪ ﮔﻴﺮﻱ ﺍﻧﺠﺎﻡ ﻧﺸﺪ، ﺍﻣﺎ ﺍﺯ ﻣﻴﺎﻥ ﺁﻥ ﻫﺎ، ﻫﻤﻪ 
ﻣﺴﺌﻮﻟﻴﻦ ﺑﺨﺶ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ، 34 ﻧﻔﺮ ﺍﺯ ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ ﻭ 
23 ﻧﻔﺮ ﺍﺯ ﻛﺎﺭﻛﻨﺎﻥ ﺑﺎﻳﮕﺎﻧﻲ ﺣﺎﺿﺮ ﺑﻪ ﻫﻤﻜﺎﺭﻱ ﺑﻮﺩﻧﺪ.
ﺍﺑ ــﺰﺍﺭ ﮔﺮﺩﺁﻭﺭﻱ ﺩﺍﺩﻩ ﻫﺎ، ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﻭ ﭼﻚ ﻟﻴﺴ ــﺖ ﺩﻭ 
ﻗﺴﻤﺘﻲ ﺑﺮﺍﻱ ﺗﻌﻴﻴﻦ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺑﻮﺩ،ﻛﻪ ﻗﺴﻤﺖ ﺍﻭﻝ 
ﺁﻥ ﻫﺎ ﺳ ــﺆﺍﻻﺕ ﻣﺮﺑﻮﻁ ﺑﻪ ﻣﺸﺨﺼﺎﺕ ﺩﻣﻮﮔﺮﺍﻓﻴﻚ ﻭ ﻗﺴﻤﺖ 
ﺩﻭﻡ ﺷﺎﻣﻞ ﺳﺆﺍﻻﺕ ﻣﺮﺑﻮﻁ ﺑﻪ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ 
ﺑﻮﺩ ﻛﻪ ﺍﻳﻦ ﺳﺌﻮﺍﻻﺕ ﺍﺯ ﺭﻭﻱ ﺑﺨﺸﻨﺎﻣﻪ ﻫﺎ ﻭ ﺩﺳﺘﻮﺭﺍﻟﻌﻤﻞ ﻫﺎﻱ 
ﺩﻩ ﺳ ــﺎﻝ ﺍﺧﻴﺮ ﻣﻮﺟﻮﺩ ﺩﺭ ﻛﺸﻮﺭ )61 ﺩﺳﺘﻮﺭﺍﻟﻌﻤﻞ( ﺗﻬﻴﻪ ﺷﺪ. 
ﺟﻬﺖ ﺗﻌﻴﻴﻦ ﺍﻋﺘﺒﺎﺭ، ﭘﺮﺳﺸﻨﺎﻣﻪ ﻭ ﭼﻚ ﻟﻴﺴﺖ ﻣﺬﻛﻮﺭ ﺑﺮﺍﻱ 9 ﻧﻔﺮ 
ﺍﺯ ﺍﺳﺎﺗﻴﺪ ﻓﻦ ﺍﺭﺳﺎﻝ ﺷﺪ ﻭ ﭘﺲ ﺍﺯ ﺗﺄﻳﻴﺪ ﺍﻳﺸﺎﻥ ﻣﻮﺭﺩ ﺍﺳﺘﻔﺎﺩﻩ ﻗﺮﺍﺭ 
ﮔﺮﻓﺖ. ﻫﻤﭽﻨﻴﻦ ﺑﺮﺍﻱ ﺗﻌﻴﻴﻦ ﺛﺒﺎﺕ ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﻭ ﭼﻚ ﻟﻴﺴﺖ 
ﺍﺯ ﺭﻭﺵ ﺁﺯﻣﻮﻥ ﻣﺠﺪﺩ ﺩﺭ ﺩﻭ ﺑﻴﻤﺎﺭﺳ ــﺘﺎﻥ ﺍﺯ ﺑﻴﻤﺎﺭﺳ ــﺘﺎﻥ ﻫﺎﻱ 
ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﻜﻲ ﺍﻳﺮﺍﻥ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪ. ﺿﺮﻳﺐ ﻫﻤﺒﺴﺘﮕﻲ 
59.0=r ﺛﺒ ــﺎﺕ ﺍﺑﺰﺍﺭ ﮔﺮﺩﺁﻭﺭﻱ ﺩﺍﺩﻩ ﻫﺎ ﺭﺍ ﻣﻮﺭﺩ ﺗﺄﻳﻴﺪ ﻗﺮﺍﺭ ﺩﺍﺩ. 
ﮔﺮﺩﺁﻭﺭﻱ ﺩﺍﺩﻩ ﻫﺎ ﺩﺭ ﺩﻭ ﻣﺮﺣﻠﻪ ﺍﻧﺠﺎﻡ ﺷﺪ، ﺩﺭ ﻣﺮﺣﻠﻪ ﺍﻭﻝ، ﭘﺲ 
ﺍﺯ ﺍﺭﺍﺋﻪ ﻣﻌﺮﻓﻲ ﻧﺎﻣﻪ ﻫﺎﻱ ﻻﺯﻡ ﺍﺯ ﻣﻌﺎﻭﻧﺖ ﭘﮋﻭﻫﺸ ــﻲ ﺩﺍﻧﺸ ــﮕﺎﻩ 
ﻋﻠﻮﻡ ﭘﺰﺷ ــﻜﻲ ﺷﻬﻴﺪﺑﻬﺸ ــﺘﻲ ﺟﻬﺖ ﺑﻴﻤﺎﺭﺳ ــﺘﺎﻥ ﻫﺎﻱ ﺗﺎﺑﻌﻪ 
ﻣﻮﺭﺩ ﭘﮋﻭﻫﺶ، ﭘﺮﺳﺸ ــﻨﺎﻣﻪ ﭼﻬﺎﺭ ﮔﺰﻳﻨ ــﻪ ﺍﻱ ﻣﺮﺑﻮﻁ ﺑﻪ ﺗﻌﻴﻴﻦ 
ﻣﻴ ــﺰﺍﻥ ﺁﮔﺎﻫﻲ،ﺩﺭ ﺑﻴﻦ ﺟﺎﻣﻌﻪ ﭘﮋﻭﻫﺶ ﺗﻮﺯﻳﻊ ﮔﺮﺩﻳﺪ ﻭ ﭘﺲ ﺍﺯ 
ﺟﻤﻊ ﺁﻭﺭﻱ ﺩﺍﺩﻩ ﻫﺎ، ﺩﺭ ﻣﺮﺣﻠﻪ ﺑﻌﺪﻱ، ﺑﻌﺪ ﺍﺯ41 ﺭﻭﺯ ﺑﺎ ﻣﺮﺍﺟﻌﻪ 
ﭘﮋﻭﻫﺸ ــﮕﺮ ﺑﻪ ﺑﻴﻤﺎﺭﺳ ــﺘﺎﻥ ﻫﺎ ﻭ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺵ ﻣﺸﺎﻫﺪﻩ ﻭ 
ﻣﺼﺎﺣﺒﻪ ﻣﺴ ــﺘﻘﻴﻢ ﭼﻚ ﻟﻴﺴﺖ ﻣﺮﺑﻮﻁ ﺑﻪ ﺗﻌﻴﻴﻦ ﻣﻴﺰﺍﻥ ﺭﻋﺎﻳﺖ 
ﺟﻨﺒﻪ ﻫ ــﺎﻱ ﻗﺎﻧﻮﻧﻲ ﻣﺮﺑﻮﻁ ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎﺗﻜﻤﻴﻞ ﮔﺮﺩﻳﺪ، ﺍﻟﺒﺘﻪ 
ﺑﻪ ﻣﺴ ــﺌﻮﻟﻴﻦ ﺑﺨﺶ ﺍﻃﻤﻴﻨﺎﻥ ﺩﺍﺩﻩ ﺷﺪ، ﻛﻪ ﻧﻈﺮﻳﺎﺕ ﺁﻥ ﻫﺎ ﺑﺪﻭﻥ 
ﺩﺧﺎﻟﺖ ﮔﺰﺍﺭﺵ ﺧﻮﺍﻫﺪ ﺷ ــﺪ ﻭ ﻛﺎﻣًﻼ ﻣﺤﺮﻣﺎﻧﻪ ﺗﻠﻘﻲ ﺧﻮﺍﻫﺪ 
ﺷ ــﺪ. ﺍﻃﻼﻋﺎﺕ ﺗﻮﺳ ــﻂ ﻧﺮﻡ ﺍﻓﺰﺍﺭ SSPS ﻭ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺁﺯﻣﻮﻥ 
ﺁﻣﺎﺭﻱ ﭘﻴﺮﺳﻮﻥ ﺗﺤﻠﻴﻞ ﺷﺪ.
ﻳﺎﻓﺘﻪ ﻫﺎ
ﻧﺘﺎﻳﺞ ﺑﻪ ﺩﺳ ــﺖ ﺁﻣﺪﻩ ﻧﺸ ــﺎﻥ ﺩﺍﺩ ﻛﻪ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻣﺴ ــﺌﻮﻟﻴﻦ 
ﻣﺪﺍﺭﻙ ﭘﺰﺷ ــﻜﻲ ﺍﺯ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﻣﺮﺑﻮﻁ ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ 
7/27 ﺩﺭﺻﺪ، ﻭ ﻣﻴﺰﺍﻥ ﺭﻋﺎﻳﺖ ﺁﻥ ﻫﺎ 6/86 ﺩﺭﺻﺪ ﻣﻲ ﺑﺎﺷ ــﺪ ﻭ 
ﻫﻤﺒﺴﺘﮕﻲ ﺑﻴﻦ ﺍﻳﻦ ﻫﺎ 386/0ﻣﻲ ﺑﺎﺷﺪ. ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻛﺎﺭﻛﻨﺎﻥ 
ﭘﺬﻳ ــﺮﺵ 3/66 ﺩﺭﺻﺪ، ﻭ ﻣﻴﺰﺍﻥ ﺭﻋﺎﻳ ــﺖ ﺁﻥ ﻫﺎ 9/26 ﺩﺭﺻﺪ 
ﻣﻲ ﺑﺎﺷﺪ ﻭ ﻫﻤﺒﺴﺘﮕﻲ ﺑﻴﻦ ﺍﻳﻦ ﻫﺎ 855/0 ﻣﻲ ﺑﺎﺷﺪ. ﻧﺘﺎﻳﺞ ﻧﺸﺎﻥ 
ﻣﻲ ﺩﻫﺪ ﻛﻪ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﻣﺮﺑﻮﻁ ﺑﻪ 
ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﺩﺭ ﺑﻴﻦ ﻣﺴﺌﻮﻟﻴﻦ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﺑﻴﺸﺘﺮ ﺍﺯ ﻛﺎﺭﻛﻨﺎﻥ 
ﭘﺬﻳﺮﺵ ﻣﻲ ﺑﺎﺷﺪ ﻭ ﻣﻴﺰﺍﻥ ﻫﻤﺒﺴﺘﮕﻲ ﺑﻴﻦ ﺍﻳﻦ ﻫﺎ ﻧﺸﺎﻥ ﻣﻲ ﺩﻫﺪ 
ﻛﻪ ﺭﺍﺑﻄﻪ ﻣﺜﺒﺖ ﻭ ﻗﻮﻱ ﺑﻴﻦ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﻣﺴ ــﺌﻮﻟﻴﻦ 
ﻣﺪﺍﺭﻙ ﭘﺰﺷ ــﻜﻲ ﻭ ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﻱ ﻣﻮﺭﺩ 
ﻣﻄﺎﻟﻌﻪ ﻭﺟﻮﺩ ﺩﺍﺭﺩ.
ﻧﻤﻮﺩﺍﺭ1: ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﻣﺮﺑﻮﻁ 
ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﺩﺭ ﻣﺴﺌﻮﻟﻴﻦ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﻭ ﻛﺎﺭﻛﻨﺎﻥ 
ﭘﺬﻳﺮﺵ ﺩﺭ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﻱ ﺁﻣﻮﺯﺷﻲ ﺷﻬﻴﺪ ﺑﻬﺸﺘﻲ
ﺑﺤﺚ ﻭ ﻧﺘﻴﺠﻪ ﮔﻴﺮﻱ
ﺑﺮ ﺍﺳﺎﺱ ﻛﺎﻭﺵ ﭘﮋﻭﻫﺸﮕﺮﺍﻥ ﺍﻳﻦ ﭘﮋﻭﻫﺶ، ﺗﺎﻛﻨﻮﻥ ﭘﮋﻭﻫﺸﻲ 
ﺩﺭ ﺯﻣﻴﻨ ــﻪ ﺍﺭﺗﺒ ــﺎﻁ ﺑﻴﻦ ﺁﮔﺎﻫ ــﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫ ــﺎﻱ ﻗﺎﻧﻮﻧﻲ 
ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﺑﺮ ﺍﺳ ــﺎﺱ ﺑﺨﺸ ــﻨﺎﻣﻪ ﻫﺎ ﻭ ﺩﺳ ــﺘﻮﺭﺍﻟﻌﻤﻞ ﻫﺎﻱ 
ﻣﻮﺟﻮﺩ ﺍﻧﺠﺎﻡ ﻧﺸﺪﻩ ﺍﺳﺖ. ﭘﮋﻭﻫﺶ ﻫﺎﻱ ﻣﻮﺟﻮﺩ ﻓﻘﻂ ﻳﻜﻲ ﺍﺯ 
ﺍﻳﻦ ﺩﻭ ﺟﻨﺒﻪ ﺭﺍ ﺑﺮ ﺍﺳﺎﺱ ﺍﺳﺘﺎﻧﺪﺍﺭﺩﻫﺎ ﻭ ﻳﺎ ﻣﻨﺸﻮﺭ ﺣﻘﻮﻕ ﺑﻴﻤﺎﺭ 
ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﺩﺍﺩﻩ ﺍﺳﺖ.
ﻋﺮﺏ ﻭ ﺯﺍﺭﻋﻲ ﺩﺭ ﭘﮋﻭﻫﺸ ــﻲ ﺩﺭﻳﺎﻓﺘﻨ ــﺪ ﻛﻪ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ 
ﻣﺪﻳﺮﺍﻥ ﺍﺯ ﺣﻘﻮﻕ ﺑﻴﻤﺎﺭ ﺑﺮﺍﻱ ﺭﺿﺎﻳﺖ ﺁﮔﺎﻫﺎﻧﻪ ﻣﺘﻮﺳﻂ ﺑﻮﺩ.]6[ 
ﺍﺑﺎﺫﺭ ﺣﺎﺟﻮﻱ ﻭ ﻫﻤﻜﺎﺭﺍﻥ
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ﻧﺘﺎﻳﺞ ﻣﻄﺎﻟﻌﻪ ﺩﻧﻮﺕ )etuneD( ﻧﺸﺎﻥ ﻣﻲ ﺩﻫﺪ ﻛﻪ ﺁﮔﺎﻫﻲ ﻛﺎﺩﺭ 
ﺩﺭﻣ ــﺎﻥ ﺍﺯ ﺣﻖ ﺑﻴﻤﺎﺭ ﺑﺮﺍﻱ ﺭﺿﺎﻳ ــﺖ ﺁﮔﺎﻫﺎﻧﻪ ﻗﺒﻞ ﺍﺯ ﺍﻗﺪﺍﻣﺎﺕ 
ﺩﺭﻣﺎﻧﻲ ﺩﺭ ﺳﻄﺢ ﻣﺘﻮﺳﻂ ﺑﻮﺩﻩ ﺍﺳﺖ.]7[ ﺳﻠﻄﺎﻧﻲ ﺩﺭ ﭘﮋﻭﻫﺸﻲ 
ﺩﺭﻳﺎﻓﺖ ﻛﻪ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻣﻨﺸﻴﺎﻥ ﺑﺨﺶ ﻫﺎ ﺍﺯ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﻭ 
ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﺁﻥ ﺩﺭ ﺣﺪ ﻣﺘﻮﺳﻂ ﺑﻮﺩ.]01[ ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ 
ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻣﺴ ــﺌﻮﻟﻴﻦ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﺍﺯ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ 
ﻣﺮﺑ ــﻮﻁ ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫ ــﺎ 7/27 ﺩﺭﺻﺪ ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻛﺎﺭﻛﻨﺎﻥ 
ﭘﺬﻳﺮﺵ 3/66 ﺩﺭﺻﺪ ﺑﻪ ﺩﺳ ــﺖ ﺁﻣﺪﻩ ﺍﺳ ــﺖ. ﺍﻳﻦ ﺗﻔﺎﻭﺕ ﺩﺭ 
ﻣﻴﺰﺍﻥ ﺁﮔﺎﻫﻲ ﻣﺴﺌﻮﻟﻴﻦ ﻭﻛﺎﺭﻛﻨﺎﻥ ﻣﻲ ﺗﻮﺍﻧﺪ ﺑﻪ ﺍﻳﻦ ﺧﺎﻃﺮ ﺑﺎﺷﺪ 
ﻛﻪ ﻭﻗﺘﻲ ﺑﺨﺸ ــﻨﺎﻣﻪ ﻫﺎ ﺑﻪ ﻣﺮﺍﻛﺰ ﺍﺑﻼﻍ ﻣﻲ ﮔﺮﺩﺩ، ﻣﺴﺌﻮﻟﻴﻦ ﺁﻥ ﺭﺍ 
ﺑﻪ ﺍﻃﻼﻉ ﺗﻤﺎﻣﻲ ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ )ﺑﻪ ﺧﺼﻮﺹ ﺷ ــﻴﻔﺖ ﻋﺼﺮ 
ﻭ ﺷﺐ( ﻧﻤﻲ ﺭﺳﺎﻧﻨﺪ.
ﺍﺑﺮﺍﻫﻴﻤ ــﻲ ﺩﺭ ﭘﮋﻭﻫ ــﺶ ﺧ ــﻮﺩ ﺑ ــﻪ ﺍﻳﻦ ﻧﺘﻴﺠﻪ ﺭﺳ ــﻴﺪ ﻛﻪ 
ﺍﺳ ــﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ ﻣﺮﺑﻮﻁ ﺑﻪ ﻗﻮﺍﻧﻴﻦ ﻭ ﻣﻘﺮﺭﺍﺕ ﺩﺭ ﺑﺨﺶ ﻣﺪﺍﺭﻙ 
ﭘﺰﺷ ــﻜﻲ ﺩﺭ ﻣﻘﺎﻳﺴ ــﻪ ﺑﺎ ﻣﻼﻙ ﻫﺎﻱ ﺍﻧﺠﻤﻦ ﻣﺪﺍﺭﻙ ﭘﺰﺷ ــﻜﻲ 
ﺁﻣﺮﻳﻜﺎ، ﺑﻪ ﻣﻴﺰﺍﻥ 1/71 ﺩﺭ ﺻﺪ ﺭﻋﺎﻳﺖ ﺷﺪﻩ ﺍﺳﺖ.]2[ ﻳﻜﻲ ﺍﺯ 
ﻣﻼﻙ ﻫﺎﻱ ﺍﺳﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ ﻣﺮﺑﻮﻁ ﺑﻪ ﻗﻮﺍﻧﻴﻦ ﻭ ﻣﻘﺮﺭﺍﺕ ﻣﺪﺍﺭﻙ 
ﭘﺰﺷﻜﻲ، ﺍﻃﻼﻉ ﺭﺳﺎﻧﻲ ﻗﻮﺍﻧﻴﻦ ﻭ ﻣﻘﺮﺭﺍﺕ ﺑﻪ ﻛﺎﺭﻛﻨﺎﻥ ﻣﻲ ﺑﺎﺷﺪ، 
ﺑﻨﺎﺑﺮﺍﻳﻦ ﻧﺘﺎﻳﺞ ﭘﮋﻭﻫﺶ ﺍﺑﺮﺍﻫﻴﻤﻲ ﺍﻳﻦ ﺩﻟﻴﻞ ﻣﺎ ﺭﺍ ﺗﺄﻳﻴﺪ ﻣﻲ ﻛﻨﺪ. 
ﺣﺎﺟ ــﻮﻱ ﻭ ﻫﻤﻜﺎﺭﺍﻧﺶ )2831( ﺩﺭ ﻳﻚ ﻃﺮﺡ ﭘﮋﻭﻫﺸ ــﻲ، ﺑﻪ 
ﺍﻳ ــﻦ ﻧﺘﻴﺠﻪ ﺭﺳ ــﻴﺪﻧﺪ ﻛﻪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺍﻫﻤﻴ ــﺖ ﺗﻜﻤﻴﻞ ﻓﺮﻡ ﻫﺎﻱ 
ﺭﺿﺎﻳ ــﺖ ﻫ ــﻢ ﺑﺮﺍﻱ ﺑﻴﻤﺎﺭ ﻭ ﻫﻢ ﺑﺮﺍﻱ ﻣﺮﺍﻛ ــﺰ ﺩﺭﻣﺎﻧﻲ، ﺁﮔﺎﻫﻲ 
ﺩﺍﺩﻥ ﺑﻪ ﺍﻳﻦ ﭘﺮﺳﻨﻞ ﭘﺬﻳﺮﺵ ﺍﺯ ﻭﻇﺎﻳﻒ ﺍﺻﻠﻲ ﻣﺴﺌﻮﻝ ﺑﺨﺶ ﻭ 
ﻣﺪﻳﺮ ﺑﻴﻤﺎﺭﺳﺘﺎﻥ ﻣﻲ ﺑﺎﺷﺪ.]9[ ﻗﺎﺩﺭﻱ ﻭ ﻋﺒﺪﺍﻟﻬﻲ ﺩﺭ ﻣﻄﺎﻟﻌﻪ ﺍﻱ 
ﺑﻪ ﺍﻳﻦ ﻧﺘﻴﺠﻪ ﺭﺳ ــﻴﺪﻧﺪ ﻛﻪ ﺁﮔﺎﻫﻲ ﻣﺴﺌﻮﻻﻥ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ ﺍﺯ 
ﻗﻮﺍﻧﻴ ــﻦ ﻭ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻛﻪ ﺩﺭ ﺑﺪﻭ ﻭﺭﻭﺩ ﺑﻴﻤﺎﺭ 
ﺑﻪ ﻣﺮﺍﻛﺰ ﺩﺭﻣﺎﻧﻲ ﺍﺯ ﺍﻭ ﺭﺿﺎﻳﺖ ﻣﻲ ﮔﻴﺮﻧﺪ ﺑﺴﻴﺎﺭ ﺿﺮﻭﺭﻱ ﺍﺳﺖ 
ﻭ ﺁﮔﺎﻫ ــﻲ ﺁﻥ ﻫ ــﺎ ﺍﺯ ﻗﻮﺍﻧﻴﻦ ﻣﻮﺟﻮﺩ ﺩﺭ ﺍﻳﻦ ﺯﻣﻴﻨﻪ ﺍﺯ ﺑﻼ ﺗﻜﻠﻴﻔﻲ 
ﺁﻥ ﻫﺎ ﺩﺭ ﺑﺮﺧﻲ ﻣﻮﻗﻌﻴﺖ ﻫﺎ ﻣﻲ ﻛﺎﻫﺪ ﻭ ﺁﻥ ﻫﺎ ﺭﺍ ﺩﺭ ﻣﻘﺎﺑﻞ ﺩﻋﺎﻭﻱ 
ﻗﺎﻧﻮﻧﻲ ﺣﻔﻆ ﻣﻲ ﻛﻨﺪ.]11[ ﻧﺘﺎﻳﺞ ﭘﮋﻭﻫﺶ ﺍﻳﺸﺎﻥ ﺩﻗﻴﻘًﺎ ﺑﺎ ﻧﺘﺎﻳﺞ 
ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺳﺎﺯﮔﺎﺭ ﺍﺳﺖ.
ﺣﺎﺟ ــﻮﻱ ﻭ ﻫﻤﻜﺎﺭﺍﻧ ــﺶ )2831(ﺩﺭ ﻃ ــﺮﺡ ﭘﮋﻭﻫﺸ ــﻲ 
ﺩﺭﻳﺎﻓﺘﻨ ــﺪ ﻛ ــﻪ 4/2 ﺩﺭﺻﺪ ﺑﻴﻤﺎﺭﺍﻥ ﻋﻠﻲ ﺭﻏﻢ ﻧﺪﺍﺷ ــﺘﻦ ﺳ ــﻦ 
ﻗﺎﻧﻮﻧ ــﻲ ﺭﺿﺎﻳ ــﺖ ﺩﺍﺩﻩ ﻭ ﺩﺭ 6/3 ﺩﺭﺻﺪ ﻧﺴ ــﺒﺖ ﻓﺮﺩ ﺭﺿﺎﻳﺖ 
ﺩﻫﻨﺪﻩ ﻣﺸﺨﺺ ﻧﺒﻮﺩ ﻭ 2/1 ﺩﺭﺻﺪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﻓﺎﻗﺪ ﻫﺮﮔﻮﻧﻪ 
ﺗﺄﻳﻴﺪ ﺭﺿﺎﻳﺖ ﭼﻪ ﺍﺯ ﻃﺮﻳﻖ ﺍﻣﻀﺎء ﻳﺎ ﺍﺛﺮ ﺍﻧﮕﺸ ــﺖ ﺑﻮﺩﻩ ﺍﻧﺪ.]9[ 
ﺷ ــﺠﺎﻋﻲ ﺑﺎﻏﻴﻨﻲ )7831( ﺩﺭ ﭘﮋﻭﻫﺸ ــﻲ ﺑﻪ ﺍﻳﻦ ﻧﺘﻴﺠﻪ ﺭﺳ ــﻴﺪ 
ﻛ ــﻪ ﺍﺯ ﺩﻳﺪﮔﺎﻩ ﻛﺎﺭﺑﺮﺍﻥ ﻛﺎﻣﭙﻴﻮﺗﺮ ﻣﻴﺰﺍﻥ ﺭﻋﺎﻳﺖ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎﻱ 
ﺁﮔﺎﻫﺎﻧﻪ )5/45 ﺩﺭﺻﺪ( ﺩﺭ ﺣﺪ ﻧﺴﺒﺘًﺎ ﻣﻄﻠﻮﺏ ﺍﺳﺖ.]21[
ﺯﺍﻫﺪﻱ ﻓﺮ )1831( ﺩﺭ ﺗﺤﻘﻴﻖ ﺧﻮﺩ، ﻣﻴﺰﺍﻥ ﺭﻋﺎﻳﺖ ﺣﻘﻮﻕ 
ﺑﻴﻤﺎﺭ ﻧﺴﺒﺖ ﺑﻪ ﺍﺧﺬ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎﻱ ﻣﺨﺘﻠﻒ ﺍﺯ ﺑﻴﻤﺎﺭﺍﻥ 37/25 
ﺩﺭﺻﺪ ﺑﻪ ﺩﺳ ــﺖ ﺁﻣﺪﻩ ﺍﺳﺖ.]8[ ﺑﺮ ﺍﺳﺎﺱ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﻣﻴﺰﺍﻥ 
ﺭﻋﺎﻳ ــﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧ ــﻲ ﻣﺮﺑﻮﻁ ﺑﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫﺎ ﺗﻮﺳ ــﻂ 
ﻣﺴﺌﻮﻟﻴﻦ6/86 ﺩﺭﺻﺪ ﻭ ﺗﻮﺳﻂ ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ 9/26 ﺩﺭﺻﺪ 
ﻣﻲ ﺑﺎﺷ ــﺪ. ﺷ ــﺎﻳﺪ ﺩﻟﻴﻞ ﺗﻔﺎﻭﺕ ﺩﺭ ﻧﺘﺎﻳﺞ ﻳﺎﻓﺘﻪ ﻫﺎﻱ ﺯﺍﻫﺪﻱ ﻓﺮ 
ﻭ ﭘﮋﻭﻫ ــﺶ ﺣﺎﺿﺮ، ﺍﻳﻦ ﺑﺎﺷ ــﺪ ﻛﻪ ﭼﻮﻥ ﺍﺑ ــﺰﺍﺭ ﮔﺮﺩﺁﻭﺭﻱ ﺍﻳﻦ 
ﭘﮋﻭﻫﺶ ﺑﺮ ﺍﺳ ــﺎﺱ ﻗﻮﺍﻧﻴﻦ ﻭ ﺑﺨﺸﻨﺎﻣﻪ ﻫﺎﻱ ﻣﻮﺟﻮﺩ ﺩﺭ ﻛﺸﻮﺭ 
ﺗﻨﻈﻴﻢ ﺷﺪﻩ ﺩﺭ ﺣﺎﻟﻲ ﻛﻪ ﭼﻚ ﻟﻴﺴﺖ ﺯﺍﻫﺪﻱ ﻓﺮ ﺑﺮ ﺍﺳﺎﺱ ﻣﻨﺸﻮﺭ 
ﺣﻘﻮﻕ ﺑﻴﻤﺎﺭ ﺑﻮﺩ ﻭ ﺭﻋﺎﻳﺖ ﻗﻮﺍﻧﻴﻦ ﻭ ﺑﺨﺸﻨﺎﻣﻪ ﻫﺎ ﺑﻪ ﺻﻮﺭﺕ ﻳﻚ 
ﺍﻟﺰﺍﻡ ﻗﺎﻧﻮﻧﻲ ﻣﻲ ﺑﺎﺷ ــﺪ. ﺑﻨﺎﺑﺮ ﺍﻳﻦ ﺑﻬﺘﺮ ﺍﺳ ــﺖ ﻛﻪ ﻗﻮﺍﻧﻴﻦ ﻣﺮﺑﻮﻁ 
ﺑ ــﻪ ﺣﻘﻮﻕ ﺑﻴﻤ ــﺎﺭ ﺩﺭ ﺯﻣﻴﻨﻪ ﺭﺿﺎﻳﺘﻨﺎﻣﻪ ﻫ ــﺎ ﻭ ﺭﺿﺎﻳﺖ ﺁﮔﺎﻫﺎﻧﻪ 
ﺑﻪ ﺻﻮﺭﺕ ﻗﻮﺍﻧﻴﻦ ﻭ ﺑﺨﺸ ــﻨﺎﻣﻪ ﺑ ــﻪ ﻣﺮﺍﻛﺰ ﺍﺑﻼﻍ ﮔﺮﺩﺩ ﺗﺎ ﻣﻴﺰﺍﻥ 
ﺭﻋﺎﻳﺖ ﺁﻥ ﻫﺎ ﻫﻢ ﺑﻴﺸﺘﺮ ﺷﻮﺩ. ﺍﻣﺎ ﺍﻳﻦ ﺑﻪ ﺍﻳﻦ ﻣﻌﻨﺎ ﻧﻴﺴﺖ ﻛﻪ ﺍﻳﻦ 
ﻗﻮﺍﻧﻴﻦ ﻭ ﺑﺨﺸﻨﻨﺎﻣﻪ ﻫﺎ ﺟﺎﻣﻊ ﻭ ﻛﺎﻣﻞ ﻣﻲ ﺑﺎﺷﺪ.
ﻧﻌﻤﺖ ﺍﻟﻬﻲ )5731( ﺩﺭ ﭘﮋﻭﻫﺶ ﺧﻮﺩ، ﺑﻪ ﺍﻳﻦ ﻧﺘﻴﺠﻪ ﺭﺳﻴﺪ 
ﻛﻪ ﺩﺭ ﻗﻮﺍﻧﻴﻦ ﺍﻳﺮﺍﻥ ﻣﺠﻤﻮﻋﻪ ﻣﻨﺴﺠﻤﻲ ﺗﺤﺖ ﻋﻨﻮﺍﻥ ﻣﺠﻤﻮﻋﻪ 
ﺣﻘ ــﻮﻕ ﺑﻴﻤﺎﺭﺍﻥ ﻭﺟﻮﺩ ﻧﺪﺍﺭﺩ ﻭﻟﻲ ﺩﺭ ﻗﺴ ــﻤﺖ ﻫﺎﻱ ﻣﺨﺘﻠﻒ 
ﻗﻮﺍﻧﻴﻦ، ﻣﻘﺮﺭﺍﺕ ﻭﺯﺍﺭﺕ ﺑﻬﺪﺍﺷﺖ ﻭ ﺩﺭﻣﺎﻥ ﻭ ﺁﻣﻮﺯﺵ ﭘﺰﺷﻜﻲ 
ﻗﻮﺍﻧﻴﻨﻲ ﺩﺭ ﻣﻮﺭﺩ ﺭﺿﺎﻳﺖ ﻭﺿﻊ ﺷ ــﺪﻩ ﺍﺳﺖ، ﺭﺿﺎﻳﺖ ﺁﮔﺎﻫﺎﻧﻪ 
ﺭﺍ ﺩﺭ ﺑﺮ ﻧﻤﻲ ﮔﻴﺮﺩ.]31[ﻳﺎﻓﺘﻪ ﻫﺎﻱ ﭘﮋﻭﻫﺶ ﻣﺤﻤﺪﭘﻮﺭ )5831( 
ﻧﺸ ــﺎﻥ ﻣﻲ ﺩﻫﺪ ﻛﻪ ﻭﺯﺍﺭﺕ ﺑﻬﺪﺍﺷ ــﺖ ﺍﻳﺮﺍﻥ ﺩﺭ ﺯﻣﻴﻨﻪ ﺭﺿﺎﻳﺖ 
ﺁﮔﺎﻫﺎﻧﻪ ﺗﻘﺮﻳﺒًﺎ ﺍﺳ ــﺘﺎﻧﺪﺍﺭﺩﻱ ﺗﺪﻭﻳﻦ ﻧﻜﺮﺩﻩ ﺍﺳ ــﺖ. ﻫﻤﭽﻨﻴﻦ 
ﻭﺯﺍﺭﺕ ﺑﻬﺪﺍﺷ ــﺖ، ﺩﺭﻣ ــﺎﻥ ﻭ ﺁﻣ ــﻮﺯﺵ ﭘﺰﺷ ــﻜﻲ ﺩﺭ ﺗﺪﻭﻳﻦ 
ﺍﺳ ــﺘﺎﻧﺪﺍﺭﺩﻫﺎﻱ ﺑﻴﻤﺎﺭﺳﺘﺎﻧﻲ ﺑﻪ ﺑﺴﻴﺎﺭﻱ ﺍﺯ ﻣﻮﺍﺭﺩ ﻣﻬﻢ ﺍﺯ ﺟﻤﻠﻪ 
ﺣﻘ ــﻮﻕ ﺑﻴﻤ ــﺎﺭ ﻭ ﺭﺿﺎﻳﺖ ﺁﮔﺎﻫﺎﻧﻪ ﺗﻮﺟﻪ ﻧﻜﺮﺩﻩ ﺍﺳ ــﺖ.]41[ 
ﻫﻤﭽﻨﻴﻦ ﺑﺮ ﺍﺳ ــﺎﺱ ﻣﺸﺎﻫﺪﺍﺕ ﻭ ﻣﺼﺎﺣﺒﻪ ﻫﺎﻳﻲ ﻛﻪ ﭘﮋﻭﻫﺸﮕﺮ 
ﻫﻨﮕﺎﻡ ﺗﻜﻤﻴﻞ ﻛﺮﺩﻥ ﭼﻚ ﻟﻴﺴﺖ، ﺑﺎ ﻣﺴﺌﻮﻟﻴﻦ ﻣﺪﺍﺭﻙ ﭘﺰﺷﻜﻲ 
ﻭ ﻛﺎﺭﻛﻨﺎﻥ ﭘﺬﻳﺮﺵ ﺩﺍﺷﺘﻪ، ﻣﺸﺨﺺ ﺷﺪ ﻛﻪ ﺍﻳﻦ ﻗﻮﺍﻧﻴﻦ ﺩﺍﺭﺍﻱ 
ﻧﻘﺺ ﻫﺎ ﻭ ﻛﺎﺳ ــﺘﻲ ﻫﺎﻳﻲ ﻣﻲ ﺑﺎﺷﺪ. ﻭ ﻫﻤﻴﻦ ﻃﻮﺭ ﻣﺸﺨﺺ ﺷﺪ 
ﻛﻪ ﺍﻳﻦ ﺑﺨﺸ ــﻨﺎﻣﻪ ﻫﺎ ﺩﺭ ﻣﺮﺍﻛﺰ ﺑﻪ ﺻﻮﺭﺕ ﻳﻚ ﺟﺎ ﺩﺳﺘﻪ ﺑﻨﺪﻱ ﻭ 
ﻣﻄﺎﻟﻌﻪ ﺍﻱ ﺩﺭﺑﺎﺭﻩ ﻱ ﺁﮔﺎﻫﻲ ﻭ ﺭﻋﺎﻳﺖ ﺟﻨﺒﻪ ﻫﺎﻱ ﻗﺎﻧﻮﻧﻲ …
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 ﺭﺩ ﺩﻮﺧ ﻪﻌﻟﺎﻄﻣ ﺭﺩ (Malone) ﻥﻮﻟﺎﻣ .ﺖﺳﺍ ﻩﺪــ ﺸﻧ ﻱﺭﺍﺪﻬﮕﻧ
 ﺪﻴﺳﺭ ﻪﺠﻴﺘﻧ ﻦﻳﺍ ﻪﺑ ﺎﻫ ﻥﺎﺘﺳﺭﺎﻤﻴﺑ ﺭﺩ ﻲﻜﺷﺰﭘ ﻙﺭﺍﺪﻣ ﻱﺎﻫ ﺶﺨﺑ
 ﺍﺭ ﻩﺮﻣﺯﻭﺭ ﻱﺎﻫﺭﺎﻛ ﻡﺎﺠﻧﺍ ﻱﺍﺮﺑ ﺯﺎﻴﻧ ﺩﺭﻮﻣ ﺕﺎﻋﻼﻃﺍ ﻥﺎﻨﻛﺭﺎﻛ ﻪﻛ
 ﺏﻮﺘﻜﻣ ﻒﻳﺭﺎﻌﺗ ﻪﻋﻮﻤﺠﻣ .ﺪﻨﻨﻛ ﻲﻣ ﺐﺴﻛ ﻥﻮﮔﺎﻧﻮﮔ ﻊﺑﺎﻨﻣ ﺯﺍ
 ﭻﻴﻫ ًﺎﺒﻳﺮﻘﺗ ﻭ ﺩﺭﺍﺩ ﺩﻮــ ﺟﻭ ﺎﻫ ﻥﺁ ﺭﺩ ﺾﻗﺎﻨﺗ ﻭ ﻩﺩﻮــ ﺒﻧ ﻥﺎــ ﺴﻜﻳ
 ﻥﺍﺭﺎﻤﻴﺑ ﺖﺧﺍﺩﺮﭘﺯﺎﺑ ﺪﻳﺪﺟ ﻱﺎﻫ ﻪﻣﺎﻧ ﻦﻴﻳﺁ ﻭ ﻦﻴﻧﺍﻮﻗ ﺯﺍ ﻱﺩﺮــ ﻓ
 ﺭﺎﻬﻇﺍ (Huffman) ﻦﻤﻓﺎﻫ [15].ﺩﺭﺍﺪﻧ ﻲﻫﺎﮔﺁ ﻩﺪــ ﺷ ﺺﺧﺮﻣ
 ﻥﺍﻮﺗ ﻲﻣ ﻪﻛ ﻲﻠﺤﻣ ﺎﺑ ﺪﻳﺎﺑ ﻲﺘﺷﺍﺪﻬﺑ ﺕﺎﻋﻼﻃﺍ ﻥﺎﻨﻛﺭﺎﻛ ﺩﺭﺍﺩ ﻲﻣ
 ﺩﺭﻮﻣ ﻱﺎﻫ ﺖﺷﺍﺩﺩﺎﻳ ﻡﻮﻬﻔﻣ ﺰﻴﻧ ﻭ ﺖﻓﺎﻳ ﺍﺭ ﺎﻫ ﻪﻣﺎﻧ ﻦﻴﺋﺁ ﻭ ﻦﻴﻧﺍﻮﻗ
 ﻦﻳﺮﺧﺁ ﺯﺍ ﻪﺨﺴﻧ ﻚﻳ ﻭ ﺪﻨﺷﺎﺑ ﻪﺘﺷﺍﺩ ﻲﻳﺎﻨﺷﺁ ﺎﻫ ﻥﺁ ﺭﺩ ﻩﺩﺎﻔﺘــ ﺳﺍ
 ﻢﻫﺍﺮﻓ ﻊﺟﺮﻣ ﻪﻧﺎﺨﺑﺎﺘﻛ ﻚﻳ ﻭ ﻪﻴﻬﺗ ﺍﺭ ﻱﺭﺍﺬﮔ ﻥﻮﻧﺎﻗ ﺕﺎــ ﺑﻮﺼﻣ
 ﺩﻮﺟﻮﻣ ﻦﻴﻧﺍﻮﻗ ﻪﻛ ﺪﻫﺩ ﻲﻣ ﻩﺯﺎــ ﺟﺍ ﺎﻫ ﻱﺪﻨﺑ ﻪﺘــ ﺳﺩ ﻦﻳﺍ .ﺪﻨﻳﺎﻤﻧ
 ﻭ ﻲﻨﻴﺑﺯﺎﺑ ﻪﺑ ﺯﺎــ ﻴﻧ ﻥﻭﺪﺑ ﻩﺩﺎﻔﺘــ ﺳﺍ ﻞﺑﺎﻗ ﻭ ﺮﺼﺘﺨﻣ ﺕﺭﻮﺻ ﻪــ ﺑ
.ﺩﺮﻴﮕﺑ ﺭﺍﺮﻗ ﻥﺎﮔﺪﻨﻨﻛ ﻩﺩﺎﻔﺘــ ﺳﺍ ﺭﺎﻴﺘﺧﺍ ﺭﺩ ،ﻒﻠﺘﺨﻣ ﺐﺘﻛ ﺭﻭﺮﻣ
 ﻦﻳﺮﺘﻬﺑ ﻪﻨﻴﻣﺯ ﻦﻳﺍ ﺭﺩ ﻦﻤﻓﺎﻫ ﺕﺍﺩﺎﻬﻨﺸﻴﭘ ﺪﺳﺭ ﻲﻣ ﺮﻈﻧ ﻪﺑ [16]
 ﻲﻬﺑﺎﺸﻣ ﺶﻫﻭﮋﭘ ﻲﮕﺘﺴﺒﻤﻫ ﻥﺍﺰﻴﻣ ﺎﺑ ﻪﻄﺑﺍﺭ ﺭﺩ .ﺪــ ﺷﺎﺑ ﻞﺣ ﻩﺍﺭ
 ﻦﻴﺑ ﻲﮕﺘــ ﺴﺒﻤﻫ ﻥﺍﺰﻴﻣ ﻪﻜﻨﻳﺍ ﻪﺑ ﻪﺟﻮﺗ ﺎﺑ .ﺖــ ﺳﺍ ﻩﺪــ ﺸﻧ ﻡﺎﺠﻧﺍ
 ﻦﻴﺑ ﺭﺩ ﺎﻫ ﻪﻣﺎﻨﺘﻳﺎﺿﺭ ﻲﻧﻮﻧﺎﻗ ﻱﺎﻫ ﻪﺒﻨﺟ ﺖﻳﺎﻋﺭ ﻭ ﻲﻫﺎﮔﺁ ﻥﺍﺰﻴﻣ
 ﺵﺮﻳﺬﭘ ﻥﺎﻨﻛﺭﺎﻛ ﻦﻴﺑ ﺭﺩ ﻭ 0/683 ﻲﻜﺷﺰﭘ ﻙﺭﺍﺪﻣ ﻦﻴﻟﻮﺌــ ﺴﻣ
 ﻱﻮﻗ ﻭ ﺖﺒﺜﻣ ﻪﻄﺑﺍﺭ ﺮﮕﻧﺎﺸﻧ ﻦﻳﺍ ﻭ ﺖﺳﺍ ﻩﺪﻣﺁ ﺖﺳﺩ ﻪﺑ 0/558
 ءﺎﻘﺗﺭﺍ ﻦﻳﺍﺮﺑﺎﻨﺑ ،ﺪــ ﺷﺎﺑ ﻲﻣ ﺎﻫ ﻥﺁ ﺖﻳﺎﻋﺭ ﻭ ﻲﻫﺎﮔﺁ ﻥﺍﺰــ ﻴﻣ ﻦﻴﺑ
 ﺭﻮﺸﻛ ﺭﺩ ﺩﻮﺟﻮﻣ ﻱﺎﻫ ﻞﻤﻌﻟﺍﺭﻮﺘــ ﺳﺩ ﻭ ﻦﻴﻧﺍﻮﻗ ﺯﺍ ﻥﺎﻧﺁ ﻲﻫﺎﮔﺁ
 ﺯﺍ ﻱﺮﻴﮕــ ﺸﻴﭘ ﻭ ﻦﻴﻧﺍﻮﻗ ﻦﻳﺍ ﺖﻳﺎﻋﺭ ﻥﺍﺰــ ﻴﻣ ﺶﻳﺍﺰﻓﺍ ﺐــ ﺟﻮﻣ
.ﺪﻳﺩﺮﮔ ﺪﻫﺍﻮﺧ ﻥﺁ ﺐﻗﺎﻌﺘﻣ ﻲﻧﻮﻧﺎﻗ ﺕﻼﻜﺸﻣ
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A Study on Knowledge and Considering of Consents
Legal Aspects in Teaching Hospitals of Shahid Beheshti
University of Medical Sciences; 2008
Hajavi A.1 / Khoshgam M.2 / Moosavi M.3
Abstract 
Introduction: Obtaining the consent for medical care is a legal force; consent forms are written behind 
the admission forms. Admission personal should obtain suitable warrant from patients or their families 
for doing procedures. So they should be aware of the consequences of their actions. This study was 
aimed to determine relationship between the knowledge and considering of legal aspects of consents 
in the teaching hospitals of Shahid Beheshti University of medical sciences.
Methods: This is a descriptive- cross-sectional study carried out in 2008. Subjects include 11person 
and 43 people of admission personal in the teaching hospital of Shahid Beheshti University of Medical 
Sciences. Data were collected by questionnaire and checklist; and analyzed by SPSS, and Pierson.
Results: Our findings showed that the rate of knowledge of administrators of medical record's depart-
ments from legal aspects of consents was %72/7; and the rate of consideration was %68/6, and the rate 
of relationship was 0/683. The rate of knowledge of admission personal was %66/3, and the rate of 
consideration of them were %62/9 and the rate of relationship between them was 0/558; so there is a 
strong positive relationship between them.
Conclusion: There is relationship between the knowledge and consideration of legal aspects about 
consents in administrators of medical record's departments and admission personal (P<0.011) and 
(P<0.000) respectively. The more the medical records personnel are well aware of the law, the more 
they abide by the law of country and thereby preventing the law problems.
Keywords: Legal Cases, Medical Record, Consents, Knowledge, Consideration
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